88G-2/3024/TC/2016 Transport Commissionerate,
Kerala, Thiruvananthapuram
Dated: 27.07.2017

From
The Transport Commissioner,
Thiruvananthapuram

To
All RTOs/Joint RTOs

Sir

2

Sub: - MVD — Online Temporary Registration — Cancellation of datasheet /
Correction in temporary office and datasheet — facility provided in
employee login — [nstructions forwarding — reg.

Ref: - Nil

Facility has been provided in the emplovee login for cancellation of datasheet,
correction in temporary office and corrections in datasheet on the applications with
regard to temporary registration. Instructions to be followed by the RTOs/JRTOs are
enclosed herewith. All are directed to strictly follow the instructions.

Yours faithfully, .

: IJ
Nodal Officer, ES{J/
For Transport Commissioner



Points to be remembered and Instructions to be followed by RTOs/JRTOs with regard to cancellation
of datasheet

.

(]

Cancellation of datasheet is not allowed for vehicles if Temporary Registration is issued. In
such cases, application for cancellation with due recommendation of RTO/JRTO shall be forwarded
to this office after following the instructions of the Transport Commissioner issued vide
C1/10423/TC/2012 dated 07.02.2013, Circular 20/2016 and letter no SSG/31/2016-TC dated
23.09.2016.

The dealer and customer shall jointly apply for cancelling the datasheet within 7 days of
application date to the Temporary RTO/JRTO. All necessary documents in proof for
cancellation shall be submitted along with the application. RTO/JRTO shall use their discreetory
powers to conduct personal hearing of the dealer and customer and call for necessary documents, if
needed. If temporary fee has been paid, then the dealer shall inform the temporary RTOJRTO the
same day not to issue lemporary registration for that particular transaction id.

Only single chance is available for cancelling the datasheet. Recancellation/Undo cancellation is
not possible for cancelled datesheets. Hence, datasheets shall be cancelled only after proper
verification,

Action as per rules shall be tuken against dealers who are repeatedly submitting application
for datashect cancellation due to data entry mistakes. Proper monitoring of such dealers shall be
conducted by the RTO/JRTO and action taken report to be forwarded to this office,

RTO/JRTO shall have the power for datasheet cancellation in employee login. If power is 1o ke
delegated to other officers, RTO/ARTO shall forward a signed letter indicating the userid, name,
designation and reason for allewing the power,

File and Cancellation Register to be maintained. A file for each case with proper records shall be
maintained in that office and to be produced for inspection on demand by Audit team. Each case
shall also be recorded in the Cancellation Register and counter signed by the Head of Office each
month. Action shall be taken against dealers repeatedly submitting application for eancellation.
Monthly detail report shall be forwarded to this office. Format of register is enclosed.

Format of Caneellation Register

' Slno | Date | Dealer Temimrar}r| Reason for | Remarks of | Signof  Sign of | Sign of

- Code & No& | cancellation | RTO/JRTO | dealer | customer | RTO/JRTO

Address | Datasheet | SfAction

J

No _ _ taken : i
l . | . B

_ |
! ‘ﬂhﬁm lli*’i/L

Transport Commissioner
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Points to be remembered and Instructions o be followed by RTOs/JRTOs with recard to change in

Temporary Registration office in datashect

1

Change in Temporary Registration office is allowed only against a single payment for single
transaction. Temporary Registration office change is not allowed for single payment of temporary
fees for multiple transaction id. In such cases. application for change of TP office shall be forwarded
to this office with due recommendation of RTO/IRTO.

Change in Temporary Registration office is not allowed in cases where Temporary
Registration number is already issued. In such cases, vehicle can be registered at the permanent
registering authority on recommendation of the correct temporary registration authority.

The dealer shall submit request for changing the temporary registration office before the
correct temporary RTO/MRTO within 3 days of application date. RTO/RTO shall forward the
application with necessary recommendation to the Temporary Registration office currently selected
(wrongly selected) by the dealer. If temporary fee has been paid, then the dealer shall inform the
temparary RTOARTO (currently selected temporary office) the same day not to issue temporary
registration for that particular transaction id.

Only single chance is available for changing the TP office in the datasheet. Redo/Undo option is
not available, hence temporary office shall be changed only after proper verification of the reguest of
the dealer.

Action as per rules shall be taken against dealers who are repeatedly submitting application
for change in temporary registration officc. Proper monitoring of such dealers shall be conducted
by the RTOAJRTO and action taken report to be forwarded to this office.

RTO/JRTO shall have the power for changing TP office in employee login. If power is to be
delegated to other officers, RTOVIRTO shall forward a signed letter indicating the userid, name,
designation and reason for allowing the power.

File and Register to be maintained. A file for each case with proper regords shall be maintained in
that office and to be produced for inspection on demand hy Audit team. Each case shall also be
recorded in a Register and counter signed by the Head of Office each month. Action shall be taken
against dealers repeatedly submitting application for change in temporary office. Monthly detail
report shall be forwarded to this office. Format of register is enclosed.

Format of TP Office Correction Register

’Euu | Date | Dealer Temporary | Currently | Remarks of Signof | Signof | Sign of
| Code & No/ sclected TP | RTO/JRTO  dealer | customer RTO/MRTO |
‘ Address  Datasheet office fAction (if -
l_ | | ~ Nuo ] taken ! | required) | \ 4
I

_ Transpert-Commmssioner—
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Foints to be remembered and Instructions to be followed by RTOs/JRTOs with regard to correction in
datasheet

I. Correction in datasheet is not allowed in cases where Temporary Registration number is
already issued. In such cases, correction in data shall be done in Smart Move at the time of issue of
new RC of the vehicle. The customer/dealer shall produce necessary documentary evidence in
support for correction at the time of inspection of the vehicle. The permanent registering authority
shall use their jurisdiction power to call for supporting documents/conduct personal hearing of the
customer and dealer/inspect the vehicle.

b2

The dealer/cusiomer shall submit joint request for correction in datasheet before the
temporary RTO/JRTO within 3 days of application date. All necessary documents in proaf for
correction shall be submitted along with the application. RTO/MJRTO shall use their discreetory
powers to conduct personal hearing of the dealer and customer and call for necessary documents, if
needed. If temporary fee has been paid, then the dealer shall inform the temporary RTO/AJRTO the
same day not to issue temporary registration for that particular transaction id.

3. Only single chance is available for datasheet correction. Redo/Undo option is not available, hence
datas shall be changed only afier proper verification of the request of the dealer/customer.

4. Editable/Non-editable fields. Editing of technical parameters of the vehicle is not allowed. Only
personal details can be corrected. The owner name of the vehicle shall nat be changed completely.
Only correction in spelling mistake of the owner name is allowed,

3. Action as per rules shall be taken against dealers who are repeatedly submitting application
for datasheet correction. Proper monitaring of such dealers shall be conducted by the RTO/ARTO
and action taken report to be forwarded to this office.

6. RTO/JRTO shall have the power for changing TP office in employee login. If power is to be
delegated to other officers, RTO/RTO shall forward a signed letter indicating the userid, name,
designation and reason for allowing the power.

7. File and Register to be maintained. A file for cach case with proper records shall be maintained in
that office and 1o be produced for inspection on demand by Audit team. Each case shall also be
recorded in a Register and counter signed by the Head of Office each month. Action shall be taken
against dealers repeatedly submitting application for change in temporaty office. Monthly detail
report shall be forwarded to this office. Format of register is enclosed.

Format of Correction Register

| Slmo | Date = Dealer | Temporary . Reason for | Remarks of Sign of Signof | Sign of
| Code & No & correction | RTO/MRTO | dealer customer | RTOMRTO
| Address | Datasheet lAction
No taken [ | =
]

4\”\&@ I l"'ﬂ (;
—  Transpert-Commissioner
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