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i.Down time & Call registers:

Downlime & Call registers shall be kept in the table of the following officers. They are requested

to m’mage complaints raised by the usersdby directing them to register the complaints in the call

cisters with date & time und repoit the same to SA/ASA for solution. After getting the solution

dz:ue,time and signature has to be entered compuisorily. In the month end, calls related to

Hardwate down time shall be entered into the monthly Down time: register and forward scanned

copy (signea by HO) o TCC . i there is no downume, then also it shall be noted in the report.
- a.Head Clerk in Sub RTO ‘

b Senior / Junior Superintendentin RTO

¢. Senior Superintendent in DTC Office

d Section Supeiintendents in Transport Commis:ionerate

2. Otfice Working tima:

servar shut down time extended to 7 pm. At ALL RTOfflce Direct SA/AQA to take necessary
steps to re-schedule shut down time.

3. Admission to-Public:

Afler closing the counters, no public shall be ente rtazncd in the office. PRO should act as a single
pomnt solution for queries.
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5&G-Nedal Olficer,

Motor Vehicle Inspector,

Transport Commissionarate,

-nd Floor, TransTowers,

Vazhuthacaud, Thycaud.P.Q,

Thiruvananthapuram-39£014.

Ph . 0471-2333317,2333337

Fax: 0471-2333314 e Mail ssgcell@gmail.com/nossqg@keralamvd.q




