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Sub:- / Behaviour of the staff towards public = eomplaints .
g@gaz&i‘ng; . ; : )
It is most regret{:z;l.)le and wifortunate that inspite -
of repeated exfortations and-inst.uctions from Senior  °
Officers, some of the members of ‘the staff in the Regional |
and. Sub Regicnal Transport Offices are behaving in a rude
and inuifferent manner towards members of the public who :
approach the office for varicus seérvicesy Some of the .
complaints ‘being received now are the followingdl -
15 Rude'behaviour and use of abusive language by the Lo A
staff towards the public; - - -~ ‘ N
- . 2, Failure to-give proper guidance to the public who approach
; the office for official purpose; and . L -5
Ze sal to give acknowledgements to communicatiops that )
are presented by hand. - . ‘ -

-

S.. In this context attention of all officers and members <
of the staff of the Regional Transport Office 'and Sub R.Ts
- Qffice is invited to the following circulars issued -from ' |
gy . time toEtimQﬁ*" o ' IR I L -
4 -4l Circular No.13/87 dated 9-4-87. ' | | g -

| Zﬁ C;ioular No§9/86 dt,7-3-864 :
- ©| 3. 1t is once again r that the Regional Transport |
o ' Officers and Sub R,T;Officers should impress upon the staff
| working‘under,them that the primary duty of a Government
Servant| is to behave politely to' the members of the public, '
:  who, come to the office for orificial work and give -satis=- - | 3
N | facforyyanSWers to the querries and doubts raised by them \

Fre-Efevatesl
refterated

i ' and|also to render maximum help-to each and every one for
o  getting the work done. It:has.also been stated in the
Circular No.,13/87 dated 9-4-87 that the Public Relations
Officer|will be held responsible if any ¢complaint is
received from any member.of the public stating that no

,  satisfagtory replies were given and no proper guidance was
-+ | glven in transacting the business:  Thisg must be once , -
¥ ‘again conveyed to the Public Relations Officers as welli as -

|  the other staff who may happen to function as public: ... .
1{‘4 . Rels ti°n§ Offi‘ceri.-‘fﬂ:‘.{/ i ,7."-,'_‘.‘&"‘ by B S ,»'2-5":’-:“';;:;‘-:_{"AV' 2 A M
' /4L Instructions have also Leen issued to ensure that =
acknowl ~dgements are to be given for .communications received
- across the counter. This should be personally checked by -
the ‘Regional Iransport Officer and Joint RJ/T.0d at least once
in a weekd .. . | . , ' S :
1 51t is the duty of the R.T.0.and Jt.R,T:0% iﬁifhef
. office to detect lapses in these mpatters by personally
; - : 2 o
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contacting the people who visit their offices and take
further . ~tions against the recalcitranty The R,T.,0s. and
Jt,RI0s, are also hereby instructed to take note that an
corpliant received against a particular office will certainly
reflect on the efficiency and conduct of the Head of Office
as well. and ¥ill meet with very severe disciplinary gctiony

The receipt of the circular should be acknowledged,
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. Ttansport Commissioner.
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