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-q{\/ Qftice /phe lransport Commissioner,
L Trivandrum

CIRCULAR NO,13/87.

NouC-3158(FC/8Tw/p .. rpe YR April, 1987.

Subl= Enquiry officer - change of designation as,
~fubli.c.: Relations Officer - orders - issuedy

Reftw nn GJO SR, No.662/87/PVI&T dt,1=4=19874

Government vide the rererenoo cited have passed
orders to redesignate the "Enquiry Officer" in the Motor .
Vehicles Departnent as "Public Relations Orﬁcer"“* ,

, 2. The Public Relatinns Officer vill bea vailable at
the counter and perfomm all the functionimx which have been
so far performed by the Eaquiry Officer: The Public
Relations Officer s hould behave with the public with
patience and courtesy and should always take a very helpful

- attitude and guide the public pmporly.'i :

i il arate prominent board should be placed where
Public Rela:];.ons Officer sitsys Another board also be
displayed at a conspicuous place announcing the people

to dpproach the Public Relations Officer for all their

’ doubts and q%erries /ﬁ not:to any ‘one elses

'f’ Regional Transport Ofricer/Joint Regional
Tran pox'gn(.)fﬁ.oer should g ositively ensure that in th
event of| the absence of the Public Relations Officer (on
leave or|such other situation) in the seat, .a suitable ’
substitute is posted to a‘ttend to the work. ;

i The instructions contained in the Circular
should be implemented 1mmediate1y and receipt of it
should be acknowledged by return%d
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