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Despite :he i tructions issued in Circular cited
abcve, complaints are being received frequerntly about the
cleck functionirs of the counter system in the offices,
rule ard indifferent attitude of the Staff towards the
public, uon-adherence to the time limit pre: .ribed for
rer\'iering various services, and similar unf -tunate and
regretitable incidents. A good number of the complaints
relate to the failure to gibe, proger guidance ‘to the .
publid and’ noﬁ-—ad.herence to time limits, - L o

L. “hne above diffucklties can be solved to a cr\nsiderable' !
extend, 'if the PR.O. functions accarding to directions : 1
~lready issued. Ihe.P.R.0. should ensure che smo%unct-
ioning of the counter sttem, quick acceptance of/ and
the work relating to Driving Licence, Conductar Licence and |
registration of “vehicles within the time limit prescribed. |
The P.R.C. should make sure’that rdceipt of the applications {
throughethe counter is duly acknowledged by issuing re eipts !
aiw the boocks are returned after rendering service. on the & s
due date itself, . The Regional Transport Ofﬁicer/Joint , *
should: alscr@keep%aé‘close vwatchw\ '

‘on’l'*“__.n
“of ‘the:P.R:0,

3. 1g in future- any%complaim: is ;-efceived £
ar elsewhere ‘against’ the: runctioning ‘of | themoffic
the stétfj ]
persorall 1d. responsiblei i‘qr,this lea_ j.ng?»to
proceedirgs.mﬁ'l ; + i

The Ereceipt of the "cu-cular shou.ldi be ‘acknowledged
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