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Sebl souts - Complaints ano petiti ne

chlveﬁ from the Fublic - E: qulIy'7&?81%#%H?4%f367?34_
wnscructlons - issued - -pee, ey

wefn- 'wrcuﬁcr o, l/Ol of Trznsport Commissioner, ol .
e b "‘ "'j'('r'i‘f."
In the circular cited, irections were: %s ued to t«gh‘f“ B
cfficers who gre entrusted with encuiries into” Owélaln %;and;
@i il v

petiticns 'received from the public, to oiv¢ Hhe!t] he
and urgency EE the work: and complete the enauiry w;ta szt
speed and submit the reports quickly. A t e llm tewa "
fixed that where only record verification'is ‘requiredy ?theQJ i
rep: =t should be submitted within one month anq‘wh re;co 1le —“'3‘
ion of oral évid%nce is required, reports-should be: Smeitted :
within two months at the maximum, unless” afshor# ;t;m it.
is cet in specigl/urgent cases. ) et
9, It Has come to notice th =t 1nsoite ofithe}abov
instructions, enauiry reports are still delayed: in many.cases
and in a few cases no reports nhave been received insoite of.
rene ted remindédrs inclurdine D.C. remlnders. :

3. It is also noticefl that in ‘most Pases the nquiry
rceoorts do not icontain a discussion of evxdences an ‘as. such
‘he disciplinary authority could not arriwe at' a defenite -
ccnclusion on the basis of the enquiry repoits. . -Hence the

enculiry pEficers are directed to see tha+ their reports

centain the following points,

a) Statements of the compldlnant &id w1tnecs cited in
the. CQWﬁ]'lﬂt

b) St tomont of the nccused Cfficer‘

c) Statements of other witness cited by the complalnant/
accused during the enoquyL

. . TSI

d) copies of ay document relied on byl;hc compl?“& 1t/
accysed. c ' :}ﬁ%#,'y‘,w Q}ﬁ,

The- enguixy officer should ensure that'stafements bf;the

ijness and"the accused officer are ‘record

lcomplainant,gw ?
(his presence, Yhile writing the-final report “he' shovld discuss
ithe rguments/fpcts put forward bv:the: complaintnt and | the
lwitness in support of the compla’ .t as also the? arguments“ ut
defending accused officer. including thedocuments
‘relied on by both the parties. After having discussed both oral
‘and dpcumentary evidence the enqui: offlcer should -come to a .
definite finding whethfr the allegations are true or’ falee. .
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