/

- 7  Pages

A . - . A 7

<z> Office of t - Trénsport‘CommiSsioner, »{‘
aouram, ,

e/ | fice of t.
I\IO.;}%ZZBCQJ./TC/BB ' | l‘.hlruyanqntha '
| CIACULAR Mos1/91 B

Biilroade 0 e lr . B e 7 e e .
WW

/
7> .:/QMJMCMAC efn?,(/(/f/b«‘eé —
Sub: = lefb==——==Eres—oept . - Complaints and Petitions from the
L. ilc~En: 2iries - Speedy action - Instructions issued,

i’

1°] . °
) M.V, partment is a Department having constant contact
with the public and in view of the special nature of the duties
anc fuctions of the Denrartment complaints fror the public are
also frequent and numerous. The complaints received a' wvarious

levels are forwarded to the Deputy Transpor. commissioner,
Regional Transport Cfficers etc, for enquiry and report, But o
it is noted with:regret that the Department Officers-d¢ not
always give due importance a_ nd urgency to such enquiries and
enguiry -report - are some times delayed inc -dinatecly; @ccasions
* have .3lso not been rare when repeated remindecrs had little
effect and enquiry reports weee delayed upto two.and three
years. ' It is needless to point out that cdelay;of this kind,
"defeats the very purpose of the -enquiries and sometimes renders
the enquiry reports irrelevant and follow up action difficult on
even lmpossﬁblimin somg qages.-i¥greove€ thés‘iiia mgtter' ¥
affecting the image and cred Y Department as well, -
Government have viewed thetgégéﬁggéggégigﬁdelayftﬁét%camé”tb o
notice in . ne such instance very deriously and passed three
strictures ¢n the Department recently. They have also directed
‘to initiate disciplinary action against the officers responsible

for the delay. . iy .
, 2. In the «circunstances all Officers who are entru-ted
with enquiries into complaints and petitions received from the

public are directed to give importance and urcency to the work
and complete the enquiry with utmost speed and submit the v
requisite report quickly. Where only record verification is .
recuired, the yeport should be submitted within one month.and¢

were ccllection of oral evidence:is also required, within two

menths _t the mc.imum unlesc a shorter time limit in set in
specially urgent cases. If for any genuine reason., more time
required in any particular fase the matter should be taken -
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v..th the Transport Commissioner's Office for orders.

3. All concerned are also reminded that undue delay in
conducting enquiries and furnishing reports will entail disci-
plinary action as ordered by Governiient. - . L
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