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\rresent: Shri C., kamachandran)

oup:—- Motor Venicles lepartaent - 15 Point Programme of

. Chief minister = Public Grieveance redressal -
HNomination of urievance redressal, Officers -
Oraers issued.

‘needi- Government letters No.186035/02/94/PaaRD dt. 16.11.95 &
14,12.1935.

Order ~No.A7-14306/TC/95 dated 12-1-1336 !

As dlrec;ed ¢y tne Governaent in their letter
. 13605/ D2/94/P&ARD dated 14.12.1995 the following offiecer:

ﬁxg mominated as Grievance wedressal Officers in the Ptiotor
veadicies Department: - ’

1.

naditional Transport Commissioner at the State ..evel.
2!

;ufy Transpqort Coumissio.ier concerned at the Zonal
LEVG

\.

Joint negiocaal [ransport Officer in the Hegional
.ra..s,.orxt uttrce at Nastrict 1.evel,

“. . int KRegionel Transport Officers in the Sub Regional:
Lransport vuftices at Sui kegioaa: Level,

1u€e urievance Redressal Ufficers should be present in
N"ffices on all Wednesday (whicih are working days,
o aishout office time to hear tie grlevances of the public
ii. _ 2rson, _ .
T = Grievance hedressal Vfficer can call for any file
from rne nifices witinia s territorial jnrisdiction, even
wien trney are not under nis administrative control. e way
~...* his recommeadation for reuressal ol tie grievance
> ... superior officer or the Transport Commissioner who
w: .. tiie appropriate decision on such recomwendation.

+rce Sy

Trie Grievance hedressal Officer will maintain a
rcﬂluuer in which the complaints weceived by him and the
tion taken thereon will be recorded.

The Grrevance nedressal Officers will send a
. terly periodical to the Transport Commissioner (in name
ver) giving the nuwoer of petitions received, the grievar-

res redressed, the grievances wnich are not redressed and
reasuns therefor,
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seriodical for each guarter should reach the Transpor®
s1ssioner on 10th of tne month following the quarter.
_Ll rst

LFerintendent.
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’

reccort stiould reach tne undersigned by 10th Apr.

sd/ -
Transport Commissioner.

1, Tihe sSecrectary to Government, F«ARD (witn CL,.

2) The Commissioner & sccretary Lo aovernuent,
“ublic wores & lranspert beparticent,
Gevernwent Secretariat, Thiruvanantnapuram
CWitn G .

) The Tntector of roantra welations,
e TUVALAD Lo uran  wlin L,

[

v, ALl Grievanice rcaressal viticers witn copy \
each o1 L.._ govi, .ettere crted in the Circu...r
and ainutes of tre meetir., held by tne Cmef
<EC retar) on <y 11,1999
) CA to 1ran%p ort Cuthunlunﬁr.
6, Ca to Adc Transport Comm® €Sioner.

Y AlLL Uziiacr- in Transport Commissioner's VL@ &

; ALl DLeputy Trarsport Commn 8oloners.
3y A1) wesional Lx;hgp~lt Vv L11CETS.

[ .H)i“?' Bl o Wiy a v ERATE, yrt wuificers.

ctins Ly otatl ol vranspott Commissioner's
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