For Digital Franking Machine — DM100i, DM130i, DM140i users, please follow the instructions below: b

a) Click on the Option button and for Version 1 (P67xxxx) press PAGE DOWN button twice, for Version 2
(P68xxxx) press PAGE DOWN button only once.

b) The machine will display Connect Data Centre. Click on Connect Data Centre.

¢) Then the machine will display Phone Parameters. Click on the same.

d) Finally it will show Dialing Prefix and Change PBP Number.

e) Click on Dialing Prefix and check if any no. is there or not.

f) Ifthere is any no then we clear it by pressing the Clear Button

g) Click on Clear button per digit (For e.g. if there are 10 digits Clear button has to be pressed 10 times).

h) Now enter 0 or 9 if your telephone line connection has 0 or 9 dialing, otherwise leave it blank without
entering any no. into it.

i) Then press YES (green button).

j)  Click on Change PBP Number and press YES (green button).

k) Click on Clear button per digit (For e.qg. if there are 10 digits Clear button has to be pressed 10 times).
I)  Enter the New PBP Number and press OK button given below.

mj Now the no. has been changed successfully.

n) Test Connection: Press ADD POSTAGE = CHECK PBP BALANCE for performing balance check and
data uploading

For Mega Meters — DM550i, DM800i, DM1 100i, please follow the instructions below:

a) Click on SETUP on the home screen of the machine

b) Click on Phone & Network Setting

c) After clicking you will get various options such as Account No, Dialing Prefix, PBP no, Modem String,
Network Type and PC Remote Refill.

d) Click on Dialing Prefix and enter 0 or 9 if required (depends on telephone line connection) and press OK,
otherwise leave it blank without entering any no.

€) Now click on PBP No. and change to New PBP Number accordingly.

f) After changing the PBP No, press OK button to save the number ,

Test Connection: Click on Postage By Phone Balance for performing balance check and data uploading
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Contact No.: 0471-2333317

Change in the dial up Phone Number in Franking Machine
Please change the settings of your Digital Franking Machine

Dear Customer,
Greetings from Pitney Bowes

Pitney Bowes always strives to work on innovative ways to provide best in class service and maximize the benefits
to our clients. In this endeavour, we are launching new Dial-up numbers for connecting your Digital Franking
Machine to RMFS server for Funds Download, File Upload etc. This has been done with view to improve
connectivity and enhance end user experience. This is applicable for all the following models of Pitney Bowes
Franking machines - DM 100i, 130i, 140i and Mega 550i, 800i, 1100i

To ensure seamless access to RMFS server, please change the Dial-up number (PBP Number) programed in your
machine to any of these New Numbers: 01204861000 or 18001024850 or 1800118511

Kindly change the dial up number in the machine immediately upon receiving this letter. The steps to be followed
are printed on back of this letter. In case you need assistance, please call our Customer-care No 1800110999 /
18001030999 / 0124-4834911/ 0124-4834913 for telephonic assistance in changing the settings of your Machine.

Please note that the following old Dial-up numbers will get discontinued with effect from 312 Dec 2015:
011-66192890; 022-66180700; 080-66381631. If you are using any of these old dial-up numbers, please
switch-over to the New Numbers immediately to ensure seamless and continued use of the machine without
impacting your day to day mail processing.

Pitney Bowes has deep expertise in following solutions, Order with us at 1800-110-198 or email us at
india.marketing@pb.com:

« Shipping and Mailing —Low/Mid/High Volume Franking Machine

e Mail creation - Inserters, Folders, Address Writers

e Secured Destruction — Paper Shredders, Heavy duty Shredders and Degaussers
¢ Authaentication salutiong

Warm Regards
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D David Mohan Raj, Head of Global Services (India). Pitney Bowes India Private Limited

Pitney Bowes India Pvt. Ltd,

Corporate Identity Number: U72200DL2004PTC126016

Corporate Office:- Pitney Bowes India Private Limited, Unit No 015,018, Ground floor, Time Tower Building, M G Road, Gurgaon.
Haryana - 122002
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