- M(S),.Thﬁmethﬂds of examination may either be by way of a commission under section 284, of. the.Cm i
Criminal Procedure 1973 or formally on,affidavit as per section 296, of the said Code and Standaf
Operating Procedures shall be developed within a period of thirty days from the date when this notmeanc
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Po ] . MINISTRY OF ROAD TRANSPORT AND HIGHWAYS

| NOTIFICATION Co L

F . No. 25035/101/2014-RS.—Whereas the Hon'ble Supreme Court in the case of Savelife Foundan(pn
and dnother V/s Union Of India and another in Writ Petition (Civil) No. 235 of 2012 vide its order datt d

¥

20th October, 2014, interalia, directed the Central Government to issue necessary directicns with regard i

the protection of Good Samaritans until appropriate legislation is made by the Union Legrslature

And whereas, the Central Government considers it necessary to protect the Good Samaritans {romn

‘harassment on the actions being taken by them to save the life of the road accident victims and; therefore,
the Central Government hereby issues the following guidelines to be followed by hospltals pohce and gli

other authorrtres for the protection of Good Samaritans, namely:-

! w.J_

1 Ly A bystander or good Samaritan including an eyewitness of a road accident may take an mluri.

person!to: the nearest hospital, and the bystander or good Samaritan should be allowed to leave immediate]

except after furnishing address by the eyewitness only and no question shall be asked to such bystanderr ol

good S‘amarltan

(2) The byystander or good Samaritan shall be suitably rewarded or compensated to encourage other cm/e s
to come forward to help the road accident victims by the authorities in the manner as may be speemed by k|

S ~ New Delhi, the 12th May, 2015 . OO = Hell

" thes State:Governments. * :

(3) The bystander or good Samaritan shall not be liable for any civil and criminal liability.

4) A bystander or good Samaritan, who makes a phone call to inform the police or emergency Sservices Tor‘ y
the person lying injured on the road, shall not be compelled to reveal his name and personal detalls or (llL i

phone or in person.

(5) The disclosure of personal information, such as name and contact details of the good Samaritan shatl be

made voluntary and optlonal including in the Medico Legal Case (MLC) Form provided by hospitals.

(6) The disciplinary or departmental action shall be initiated by the Government concerned against pnhi

off;c1als who coerce or intimidate a bystander or good Samaritan for revealing his name or personal det 1s

(7) In case a bystander or good Samarrtan ! who has voluntarily stated that he is also an eye- witness.
accident and is required to be examined for the purposes of mvestigation by the police or during thé fri:
such bystander or good Samaritan shall be examined on a single occasion and the ‘State Government
develop standard operating procedures to ensure that bystander or good Samaritan 1s not harass
intimidated.

is isshed. : . Sy

(9) Video conferencing may be used extensively during examination of bystander or.good Samaritan’ =
including the persons referred to in guideline (1) above,who are eye witnesses in order to prevent harassrnt
and inconvenience to'good Samaritans.

(10) The Ministry of Health and Family Welfare shall issue guidelines stating that all registered pub ficand
private hospitals are not to detain bystander or good Samaritan or demand payment for registratiqn, ang

admission costs, unless the good Samaritan is a family member or relative of the injured and the injure;
be treated. 1mmed1ate1y in pursvance of the prder of the Hon’ble Supreme Court in Pt..Parmanand Kag
Union of India & Ors [1989] 4 SCC 286. . p T

(11) Lack 'of response by a doctor in an emergency s1tuat10n pertaining to road-accidents, where
expectéd to provide care, shall constitute “Professional Misconduct”, under Chapter 7 of the Indian Megic
Council (Professional Conduct, Etiquette and Ethics) Regulation, 2002 and disciplinary action shall be il
against such doctor under Chapter 8 of the said Regulations.
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w(‘lz) ‘All hospltals shall pubhsh a charter in H1nd1 English and the vernacular language of the State or Unnpn : ‘
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slic and bp'rix"fate hospitals shall impl . . -
e R e plement these guidelines immediately and
or vmlatum of these guldehhes appropriate action shall be taken by the cOn?;,emed

Pmnted by-the Manager, Government of India Press, Ring Road, Mayapuri, New Dplhi»’ 10064
and Published by the Controller of Publlcatlons, Iethi-110054.




